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Maine Public Utilities Commission
242 State Street
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Augusta ME 04333-0018

Re: Prepaid Wireless Stakeholder Group -- Comments of Verizon Wireless

Dear Chris:

On behalf of Verizon Wireless, we are submitting written comments with respect to the
issue of collecting E-911 fees for prepaid wireless telephone service. We are providing these
comments pursuant to the November 9, 2006 Memorandum requesting that comments be
submitted no later than November 13™.

To date, Verizon Wireless has reviewed each of the proposals submitted by other carriers
to the Stakeholder Group. There are positives and negatives to each of the proposed methods of
collection. By these comments, Verizon Wireless hopes to frame the pluses and minuses of the
various options so that the State of Maine can make an informed choice regarding what direction
to pursue, if any.

Point of Sale method. If the State does elect to go forward with a plan to collect E-911
surcharges for prepaid wireless service, one option is the “Point of Sale” method. Under this
mechanism, retailers located in Maine would be directly responsible for collecting a surcharge
whenever a customer purchases minutes of use. For bricks and mortar locations, collections
would occur in a face-to-face transaction with the customer. However, as part of implementing
collections the State would first need to determine whether the collections should apply to all
such transactions occurring in the State, or whether they should apply more narrowly to
transactions related to a Maine area code. Likewise, for purchases over the phone or Internet, the
State would need to determine how retailers should determine the customer’s nexus with the
State of Maine, perhaps through the customer’s area code or primary address, if known.

Under federal mobile sourcing rules, which were adopted several years ago as part Title
36, primary residence is used as the primary determinant of a customer’s nexus with a state.
However, pre-paid wireless services are excluded from these rules in part because there is no
monthly billing relationship between the provider and the customer. Thus, federal law is silent
on the issue of nexus.
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